
Late last year, Governor Doyle announced
the creation of the Worksite Wellness Award
designed by the Governor’s Council on Physical
Fitness and Health. The award recognizes
employers promoting a work environment
that encourages and enables their employees
to improve their health and well-being.

“Health care costs are constantly increasing,
affecting employers and employees alike,”
Governor Doyle said. “Employers who work
with their employees to improve their health
deserve to be recognized for their efforts.”

In addition to the benefits to employees of
improved health and well-being, a healthier
worksite results in numerous benefits to the
employer as well. Studies show that worksites
that employ an evidence-based wellness program

experience decreased health care costs, increased
employee productivity and increased morale.
Applications for the award are evaluated
on the following criteria:
• Program infrastructure
• Health education
• Health screening and disease prevention

and management
• Physical activity and nutrition components
• Tobacco use policies
• Alcohol and other drug policies

Awards are issued to small, medium and large
businesses at the bronze, silver and gold levels.
Interested in applying for the Governor’s
Worksite Wellness Award?
You can find more information about this
award as well as a copy of the application
form at www.fitness-health.wisconsin.gov/.
The online application walks you through key
criteria that should be present in worksites to
improve employee wellness.

The award criteria matches material from
the Wisconsin Worksite Wellness Resource
Kit. You can download or order a copy of the
Wisconsin Worksite Wellness Resource Kit at
dhfs.wisconsin.gov/health/physicalactivity/Sites/
Worksitekit.htm.

Award Winners
Congratulations to the following Unity insured
companies who have received the Governor’s
Worksite Wellness Award:
• American Family Insurance, Madison, Silver
• UW Health Partners – Watertown Regional

Medical Center, Watertown, Silver
• Glowac, Harris, Madison, Inc., Madison, Bronze
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Unity recently received the
Silver Governor’s

Worksite Wellness Award
from the Wisconsin Governor’s

Council on Physical Fitness and Health
in recognition of the steps taken

to create and maintain a
healthy work environment.
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The philosophy of managed care is to provide information and
preventive services to help members be as healthy as they can be
while managing the cost of care. Healthy members are less likely to
need expensive medical care. As part of the managed care process,
Unity works with its participating physicians to ensure that care
recommended for members includes the most appropriate and
effective treatments available. This process is called “care
management” or “utilization management” and is conducted by
nurses with the support of physicians. Unity has programs directed
at evaluating the utilization and quality of health care services.

One of Unity’s roles as a managed care organization is to provide
members with educational materials to help them make the best
use of their health benefit. This includes available preventive care
services such as immunizations, screenings such as mammograms
and pap smears and fitness and wellness programs. The member’s
responsibility is to read the materials, follow the health measures
that apply to them and their family and become familiar with their
plan benefits.

The Primary Care Physician (PCP) also plays an important role
in the member’s health. The PCP is responsible for providing
primary care services and for coordinating their health care. At
times when members need care from a specialty provider, their PCP
can refer them to a Unity participating provider. Working through
their PCP for referrals, when needed, ensures that their medical
claims are processed according to their benefits.

One of the most important components of care management
involves Unity working with medical management, pharmacy,
behavioral health groups and a member’s PCP. These group efforts
ensure members receive the most effective treatment available.
• The UW Medical Foundation (UWMF) provides medical

management services for members.
• UW Behavioral Health provides behavioral health management

services for members. They also provide alcohol and other drug
abuse (AODA) services to regional members.

• Gateway Recovery provides AODA management services to
Dane County members.

• The Unity Pharmacy Program provides pharmacy services
for all members with a Unity prescription drug benefit.
All of the utilization management programs are staffed by

qualified health professionals and supported by physicians whose
education, training and experience are commensurate with the
utilization management reviews they conduct.

In an effort to assess the clinical appropriateness of hospital and
other services, the medical management staff utilizes clinically-
based decision support criteria. UWMF uses InterQual criteria.
Decisions are also made based on UWMF policies and procedures.

The first source of decision criteria used for medical care is
InterQual, an essential tool that assists health care organizations in
balancing cost and quality across the continuum of care. InterQual,
a nationally recognized set of criteria, is designed for managed care
organizations, hospitals, insurers and provider organizations.
InterQual helps determine if the proposed services are clinically
indicated, provided at the most appropriate level and setting and
whether further evaluation is required.

Other care guidelines or criteria utilized include:
• Gateway Recovery: American Society of Addiction Medicine

(ASAM)
• UW Behavioral Health: The Mihalik Group’s Medical Necessity

Manual for Behavioral Health and the American Society of
Addiction Medicine Patient Placement Criteria
The Unity Pharmacy Program uses internally derived criteria

specific to each individual drug requiring prior authorization.
The criteria is developed, approved and adopted by a committee
of pharmacists and physicians from Unity’s provider network.

The guideline-based system eliminates reviewer subjectivity,
guides decisions about clinical appropriateness that support cost
effective, appropriate level of care decisions and ensures quality
of care and service. The medical management teams have full
disclosure capabilities of the care guidelines and can provide a
specific set of criteria to members upon request. Members may
request the guideline criteria by contacting the appropriate medical
management team.

The guideline/criteria show how health care providers across the
United States are practicing. Guidelines are supported by the latest
in medical management and are not considered financially-derived
utilization controls. Unity monitors the utilization management
decision-making processes to ensure appropriate utilization and
prevent inappropriate denials. In addition, Unity’s Utilization
Management/Technology Assessment Committee (UM/TAC)
consists of plan physicians who oversee utilization management
activities.

Medical management, pharmacy and the behavioral health
groups are available at least eight hours a day during normal
business hours to receive and return calls regarding utilization
management issues. After normal business hours, calls are answered
by an answering machine or service and are returned the next
business day. Staff members identify themselves by name, title
and organization when receiving or returning calls relating to
utilization management issues. For questions relating to a
utilization management issue, a toll-free number is also available.
The numbers to call include:

Unity works with participating physicians and care management
staff to make certain that decisions regarding treatment are based
only on appropriateness of care and service. Unity does not offer
incentives to encourage inappropriate underutilization or reward
practitioners or other individuals involved in the care management
process for issuing denials of coverage or service.

Since referral processes differ, it is important to know which
group works with a member’s PCP on medical management issues.
If you have questions about referrals, you can contact Unity
Customer Service at 800-362-3310.
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Utilization Management

• UW Medical Foundation
608-821-4200 (Local)
888-829-5687 (Toll-Free)

• UW Behavioral Health
608-282-8270 (Local)
800-683-2300 (Toll-Free)

• Gateway Recovery
608-278-8200 (Local)
800-785-1780 (Toll-Free)

• Unity Pharmacy Program
888-450-4884 (Toll-Free)
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